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Nardone Bros. Maximizes

Productivity with Integrated
SYSPRO/NOmad SOlUtIOn Nardone Bros.

Established in: 1942

customer requirements

Customer Profile

Since 1942, Nardone Bros. has been committed to making the finest pizza and bringing nutritious, high-quality products
to schools and retailers across the United States. With a 152,000-square-foot facility and more than 400 employees, the
company services a nationwide customer base.

Their Business Challenge The Solution

Nardone Bros. needed to replace an outdated DOS-based Nardone Bros. selected SYSPRO 7 and Nomad
system with a fully integrated ERP solution capable of erpCommerce, & SYSPRO-integrated eCommerce
meeting its specialized requirements, including high-level, solution from Sniperdyne, an authorized SYSPRO
robust reporting. companion solution provider. This all-in-one website

and eCommerce shopping cart platform enables
seamless sharing of data between SYSPRO and the
Nomad eCommerce shopping cart platform.

The Outcome

Nardone Bros. is able to easily and comprehensively customize SYSPRO to meet its highly specialized requirements.
Flexible, feature-rich and robust, SYSPRO was the ideal fit for the company’s needs. Nardone Bros. has 25 users on the
integrated SYSPRO 7/Nomad erpCommerce solution.

“I loved the SYSPRO solution from the start. It's exactly what we were looking for, so there was no need to look
elsewhere.”
—John Surdy, Controller, Nardone Bros.
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- SYSPRO 7 Benefits to Customer

e Meet customer demand for more robust, accurate and timely
reporting

¢ Ability to consistently provide accurate data to internal and
external customers

¢ Ability to easily create a host of new reports and download
reports directly to Excel

e Business growth on the back of improved customer service

e Enhanced ability to pivot its business model

e Exceptional after-sales service and support

Nardone Bros. dedicates a large part of its business to the National School Lunch program, and the school districts were
demanding more accurate, robust and timely reporting to comply with new reporting laws and regulations.

Ninety percent of schools in the United States use the K12 and ProcessorLink webh-based commodity programs which
didn’t provide the required information. In response, Nardone Bros. partnered with Sniperdyne, a trusted SYSPRO
partner, to integrate a website e-commerce tool into its operation.

The ability to drop reports into Excel, make some calculations and complete the task in five minutes instead of several
hours has enabled Nardone Bros. to create a host of new reports, which couldn’t be done previously. The website has
also helped the company grow its business thanks to the positive response from its customers.

In addition to using SYSPRO for all its finance, accounting and commodity operations, Nardone Bros. implemented a full-
blown production solution. As a result, SYSPRO will ultimately be used for every facet of the company.
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About SYSPRO

SYSPRO is a leading, global Enterprise Resource Planning (ERP) software provider, specializing in key manufacturing
and distribution industries. Our Industry-built solutions and services are designed to make things possible.

SYSPRO'’s ERP solution empowers customers to take the next step — whether it is expanding into new territories, adding
new product lines, transforming business processes, or driving innovation. Through our ERP software, customers gain
access to solutions, processes, and tools to assist in the management of data for key business insights and informed
decision making. The solution is scalable and can be deployed in the cloud, on- premise, or both, and accessed via the
web on any device to provide customers with choice and flexibility.

As a trusted advisor, SYSPRO remains focused on the success of partners and customers. With a strong commitment to
channel partner growth, SYSPRO customers are backed by a team of global experts that drive maximum value out of IT
systems and business solutions. We are committed to addressing the unique needs of our customers, enabling them to
easily adapt and remain resilient. Our evolving solutions are aligned with industry trends and leverage emerging
technologies that will enable partners and customers to secure a digital future and to gain a competitive advantage.

Learn more about SYSPRO'’s ERP solutions at www.syspro.com or contact us on
info@syspro.com
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